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RECOMMENDATIONS 

On  the  basis  of  the  results  of  this  survey,  a  two-part  program  is  pro- 
posed to  meet  the  Medical  Center's  recreational  needs.   This  would  consist 
of  a  program  of  short-term  stopgap  measures  for  an  initial  transitional  per- 
iod of  five  years  followed  by  a  staged,  long-term  approach. 

1.   SHORT-TERM  RECOMMENDATIONS 

The  purpose  is  to  provide  temporary  facilities  to  alleviate  what 
has  clearly  become  a  critical  situation,  on  the  basis  of  the  priorities 
indicated,  and  depending  on  the  feasibility  of  providing  space  at  a  low 
capital  outlay. 

a.  Sports  Facilities 

i)    The  urgency  of  the  present  situation  with  regard  to  the  students' 
lack  of  easily  accessible  sports  facilities  could  be  alleviated 
somewhat  if  an  exercise  area  were  made  available  with  courts  for 
basketball,  volleyball  and  badmintion,  special  exercise  facili- 
ties, showers  and  locker  space.   It  is  therefore  proposed  that 
the  possibility  be  examined  of  providing  a  demountable  field- 
house  gymnasium  on  adjacent  land  scheduled  for  urban  renewal 
clearance,  made  available  at  no  cost  and  tax  free  pending  its 
permanent  re-development  use.   First  priority  in  use  would  go  to 
students  and  house  officers,  second  priority  in  use  to  other  Med- 
ical Center  personnel,  with  possible  limited  neighborhood  access 
during  periods  of  low  use. 

ii)   The  possibility  should  be  examined  of  allocating  additional  areas 
within  the  existing  complex  of  the  Medical  Center  which  could  be 
temporarily  adapted  for  table  tennis,  pool  and  perhaps  limited 
squash  and  handball  courts.   The  location  and  adaptation  of  such 
areas  should  become  an  integral  part  of  "sponge  space"  strategy. 

Presumably  part  or  all  of  the  amortization  costs  of  these  tem- 
porary sports  facilities  outlined  in  i)  and  ii)  above  could  be 
covered  by  modest  charges  to  users. 

b.  Non-Sports  Facilities 

The  following  facilities  should  be  provided  to  the  extent  that 
finance  and  the  required  physical  space  can  be  made  available,  bear- 
ing in  mind  the  order  of  priority  stated. 

i)    Lounges  (for  relaxing,  entertaining  guests,  card  games,  club 

meetings,  dances,  shows,  sandwich  lunches,  etc.)   are  the  areas 
most  urgently  required  by  all  persons  who  completed  a  question- 
naire, including  house  officers,  undergraduate  and  graduate -stud- 
ents.  To  relieve  this  situation  it  is  recommended  that  several 
lounge  areas  be  provided, 

ii)   As  house  of"^-...  r3  and  students  place  study  areas  as  scccod  prior- 
ity, approximately  four  study  r ;  ;  r.;  -.hould  be  provided 


iii)   As  a  library  with  home  reading  material  was  placed  as  third 

priority  and  a  music  room  with  record  library  placed  as  fourth 
priority  by  all  respondents,  these  facilities  should  also  be 
provided. 

iv)   As  two  thirds  of  the  faculty  members  who  completed  a  question- 
naire indicated  an  urgent  need  for  a  Faculty  Club,  some  or  all 
of  the  following  facilities  should  be  provided,  for  the  sole 
use  of  the  Faculty,  listed  in  order  of  priority: - 

-  dining/luncheon  room 

-  lounge,  perhaps  with  bar  and  coffee  service 

-  exercise  room  with  special  exercise  facilities 

-  several  small  rooms  to  accommodate  luncheon  meetings 
of  up  to  12  persons 

-  library  and  reading  room 

No  payment  should  be  made  for  the  use  of  such  facilities,  with 
the  exception  of  item  iv)  above.   83%  of  the  Faculty  members 
who  completed  a  questionnaire  said  they  would  be  willing  to 
pay  for  membership  of  a  Faculty  Club. 

Primary  responsibility  for  the  provision  of  a  Faculty  Club 
(item  iv)  above)  and  study  areas  (item  ii)  above),  would  pro- 
bably fall  on  Tufts  University.   Responsibility  for  the  pro- 
vision of  items  i)  and  iii)  should  be  shared  by  the  University 
and  Hospital  components  of  the  Medical  Center. 

The  total  problem  of  accommodating  the  short-term  recreational 
facilities  described  under  a  and  b  above  could  be  handled  adeq- 
ately  in  the  event  of  acquisition  of  the  Bradford  Hotel.   The 
rooms  available  there  would  lend  themselves  to  adaptation  for 
such  use  as  grouped  centers  with  their  own  identity.   The  Brad- 
ford Hotel  also  has  function  rooms  adaptable  to  auditoria, 
lecture  or  conference  areas,  one  of  the  most  persistent  needs 
expressed  by  all  respondents.   The  possibility  would  also  exist 
of  creating  the  nucleus  of  a  Faculty  Club  in  the  Bradford  Hotel. 

It  should  be  pointed  out  that,  whenever  feasible,  the  provision 
of  facilities  open  to  neighborhood  use  would  have  the  advantage, 
apart  from  economy  in  captial  expenditure,  of  strengthening  the 
Center's  Community  goals. 


2.   LONG-TERM  RECOMMENDATIONS 

A  detailed  phased  plan  to  determine  the  method  of  providing  recreation 
facilities,  in  association  with   the  new  Medical  Center,  will  have  to  be 
developed  in  close  collaboration  with  other  potential  users  in  the  South 
Cove,  as  indicated  in  the  preliminary  report  on  "Recreation  Facilities  in  "^ 
the  South  Cove"  issued  by  Boston  Redevelopment  Authority.   It  is  recommend- 
ed in  principle  that  the  Medical  Center's  needs  be  visualized, where  feas- 
ible,  as  part  of  a  total  system  of  recreation  facilities  sponsored  by  sev- 
e^ral  agencies  including  the  Medical  Center,  the  Y.M.C.A.  ,  the  Quincy  School, 
the  Chinese  Benevolent  Association  and  other  organizations  involved.   With 
this  approach  the  onus   of  capital  costs,  ownership  and  running  costs  would 
be  spread  among  these  agencies.   In  order  to  achieve  maximum  utilization 
and  mutual  benefits- ma jor  facilities  would  be  made  available  by  the  sponsor- 
ing agency  to  other  organizations  as  part  of  the  South  Cove  community  rec- 
reation system.   A  careful  study  will  be  required  to  determine  the  exact 
facilities  which  may  be  organized  in  this  way, and  those  which  will  have  to 
be  provided  for  the  sole  use  of  the  Medical  Center. 

The  recreation  facilities  which  will  be  required  for  Medical  Center 
use  are  outlined  below: 

a.   Sports  Facilities 

The  following  sports  facilities  should  be  provided  for  the  use  of  the 
Medical  Center,  bearing  in  mind  the  order  of  priority  stated: 

swimming  pool:  -  first  priority  for  all  respondents  including  under- 
'     graduate  and  graduate  students,  house  officers,  and 
families 

gymnasium  with  courts 
for  basketball,  volley- 
ball, badmintion  etc. 
and  special  exercise  fac- 
ilities: -       second  priority  for  all  respondents,  including  under- 
graduate and  graduate  students  and  house  officers; 
(sixth  priority  for  family  use). 

tennis  courts:-   third  priority  for  all  respondents,  including  under- 
graduate and  graduate  students  and  house  officers; 
(second  priority  for  families). 

sauna  baths:-     fourth  priority  for  all  respondents  and  family  use; 
(eighth  priority  for  undergraduate  and  graduate  stu- 
dents and  house  officers). 

bowling  alley:-   fifth  priority  for  all  respondents;  (sixth  priority 
for  undergraduate  and  graduate  students  and  house 
officers) . 


pool  and  table  tennis  room:-  sixth  priority  for  all  respondents; 
(fourth  priority  for  undergraduate  and  graduate 
students  and  house  officers;  fifth  priority  for 
families) . 

squash  and  handball  courts:-  seventh  priority  for  all  respondents; 
(fifth  priority  for  undergraduate  and  graduate 
students  and  house  officers;  eighth  priority  for 
families) . 

field  for  softball,  base- 
ball, football,  etc:-  eighth  priority  for  all  respondents;  (seventh 

priority  for  undergraduate  and  graduate  students, 

house  officers  and  families). 

These  sports  facilities  may  be  classified  as  large-scale  or  small- 
scale  areas..   The  two  highest  priorities  for  Medical  Center  use  are 
large  scale  facilities  --  a  swimming  pool  and  a  gymnasium.   Assuming 
that  major  investments  in  such  large-scale  facilities  might  best  hp 
carriea  out  on  a  communiWbasis .  this  could  be  achieved  in  one  of 
three  ways: 

an  agency  such  as  the  Y.M.C.A.,  might  supply  and  operate 
such  facilities  on  an  open-use  basis  with  charges  to  cover 
capital  and  operational  costs. 

a  non-profit  corporation  jointly  sponsored  by  the  Y.M.CA., 
the  Y.M.C.U. ,  the  Medical  Center  and  other  organizations 
could  be  formed  for  this  purpose. 

)the  Medical  Center,  in  view  of  its  high  anticipated  usage, 
might  decide  to  build  and  operate  one  or  both  facilities, 
with  community  access  allowed  only  in  off-peak  periods. 

Sports  facilities  provided  in  association  with  the  new 
Quincy  School  should  also  be  made  available  to  the  Medical 
Center  on  a  shared  basis  during  periods  when  they  are  not 
used  by  the  school's  children. 

ith  regard  to  small  scale  sports  facilities  it  might  be  desirable, 
in  view  of  the  anticipated  high  usage  by  Medical  Center  personnel, 
for  the  Medical  Center  to  consider  supplying  such  facilities,  allow^ 
ing  commll^^•^y  '^'='=   ■ir.  do^i^  p'^^-rods  only,  if  at  all.   This  would 
apply  to  the  following  items: 

i)  tennis  courts  and  other  limited  outdoor  play  and  sundeck 
relaxation  areas,  on  the  extensive  roof  areas  of  the  new 
Medical -Center.  Some  of  the  areas  might  be  converted  to 
year-round  use  by  means  of  all-weather  enclosures. 


ii)  sauna  baths,  bowling  alley,  pool  and  table  tennis  room, 
squash  and  handball  courts  which  would  be  provided  in 
indoor  areas,  easily  accessible  to  students,  house  officers 
and  staff. 


All  Medical  Center  staff,  employees  and  students  should  be  charged 
for  the  use  of  sports  facilities.   A  subsidized  fee  system  on  an 
annual  basis  would  be  preferred, 

b.  Non-sports  Facilities 

The  following  non-sports  facilities  should  be  provided  for  the  use  of 


the  Medical  Center,  bearing  in  mind  the  order  or  priority  stated: 


-       0 


lounge  areas  for  relaxing,  entertaining 

guest,  card  games,  club  meetings,  dances, 

shows,  sandwich  lunches:-        first  priority  for  all  respondents 

including  undergraduate  students, 
graduate  students,  house  officers 
and  families. 


^ 


auditorium  for  shows,  lectures, 

conferences,  etc:-  second  priority  for  all  personnel  and 

families;  (fifth  priority  for  under- 
graduate and  graduate  students  and 
house  officers) . 

study  rooms:-  second  priority  for  undergraduate 

and  graduate  students  and  house  officers; 
(sixth  priority  for  all  respondents; 
eighth  priority  for  families) 

library  with  home  reading  material:-  third  priority  for  all  respondents; 

(fourth  priority  for  undergraduate  and 
graduate  students  and  house  officers; 
fifth  priority  for  families). 

music  room  with  record  library:-  fourth  priority  for  all  respondents; 

(third  priority  for  undergraduate  and 
graduate  students,  house  officers  and 
families) . 


sundeck,  patio,  grass  area  for 
sunbathing: - 


T.V.  room:- 


fifth  priority  for  all  respondents; 
(sixth  priority  for  undergraduate  and 
graduate  students  and  house  officers; 
fourth  priority  for  families). 

seventh  priority  for  all  respondents, 
undergraduate  and  graduate  students  and 
house  officers  (sixth  priority  for  family 
use)  . 


While  not  excluding  the  possibility  of  community  access  to  some  of  these 
facilities  and,  conversely.  Medical  Center  access  to  such  facilities 
provided  by  other  agencies,  it  is  recommended  that  the  above  facilities 
be  provided  by  the  Medical  Center  in  association  with  its  future  devel- 
opment for  its  own  use. 


Students  should  either  have  non-sports  facilities  allocated  for 
their  sole  use,  organized  on  a  Student  Center  basis,  or  have  easy  access 
on  a  24-hour  basis,  to  the  appropriate  facilities. 

Regarding  the  location  of  the  non-sports  facilities  described  above, 
the  roof  level  of  the  basic  science  tower  is  suggested  which  would  offer 
a  central  location  as  well  as  easy  communication  with  other  sports  facili- 
ties provided  at  roof  level  (c.f.  item  a,i)  above). 

Facilities  should  be  designed  which  are  capable  of  flexible  use  e.g. 
one  area  could  be  designed  for  use  as  a  dance  area,  reception  area  or  aud- 
itorium. 

Families  should  have  access  to  all  recreation  facilities  at  suitable 
times.   Patients  should  also  have  access  to  facilities  as  prescribed  by 
medical  and  nursing  staff. 

Facilities  Related  to  Medical  Center  Housing 

Adequate  recreation  facilities  should  be  provided  in  association  with  the 
new  Medical  Center  housing  such  as  day  nurseries,  play  areas,  etc. 

Faculty  Club 

A  Faculty  Club  should  be  provided  which  would  include  some  or  all  of  the 
following  facilities,  bearing  in  mind  the  order  of  priority  stated: 

-  a  dining  room  with  luncheon  facilities(first  priority) 

-  a  lounge  (second  priority),  perhaps  with  a  bar  (sixth  priority), 
coffee  service,  T.V.  and  piano 

-  exercise  room  with  special  exercise  facilities  (third  priority) 
and  showers.   Perhaps  also  squash  and  handball  courts  and  a  sauna 
bath,  and  easy  access  to  all  other  major  sports  facilities 

-  several  small  rooms  for  meetings  of  about  12  persons  with  facili- 
ties for  serving  luncheon  (fourth  priority) 

-  library  and  reading  room  (fifth  priority) 

-  access  to  conference  facilities  (seventh  priority) 

-  overnight  accommondation  for  guests  (eighth  priority).   This  could 
be  used  as  lie-down  rest  rooms  if  required. 

The  Faculty  Club  should  be  sited  in  an  area  with  easy  access  from  the 
Medical  and  Dental  Schools. 

837c,  of  the  Faculty  members  who  completed  a  questionnaire  said  they  would 
pay  for  membership. 


ACTION  REQUIRED 

Appropriate  action  should  follow  promptly  from  this  preliminary 
report.   Short-range  needs  are  such  that  continued  delay  in  improv- 
ing the  situation  is  seriously  damaging  to  Medical  Center  morale. 
Long-range  recreation  needs  should  be  incorporated  within  the  basic 
plans  for  the  new  Medical  Center  now  being  tin»j^zpd  by  T.A.C.     *" 

It  is  recommended  that  the  following  steps  be  carried  out:- 

i)   .The  Joint  Planning  Committee  should  be  asked  to  accept  the 
above  recommendations  and  to  agree  that  a  detailed  study  b.e 
carried  out  to  determine  the  cost  and  degree  of  space  in- 
volved in  implementing  the  short-raj^jjj'  nrng-r?|m^   The  Joint 
Planning  Committee  should  also  be  asked  to  accept  that  a 
detailed  cost^  strategy  and  implementation  study  of  the 
lonpjj^xajig£— Jimgram  be  undertaken  which  will  involve  further 
negotiations  with  B.R.A.,  the  Y.M.C.A,  and  other  agencies, 
and  studies  by  T.A.C.  of  the  effect  of  the  program  on  the 
Medical  Center  design. 

ii)  The  Joint  Planning  Committee  should  be  asked  to  submit  these 
proposals  for  consideration  by  the  Joint  Administrative  Com- 
mittee. 

iii)  The  Joint  Administrative  Committee  should  be  asked  to  submit 
these  proposals  to  the  Board  and  Joint  Board. 


SUMMARY  OF  SURVEY 


The  importance  of  providing  for  personnel  and  students  suitable  recreation 
facilities  which  offer  a  means  of  attracting  skilled  manpower,  improving 
employees'  morale,  efficiency  and  physical  fitness  has  long  been  recognized  in 
industrial,  educational  and  health  care  institutions.   Tufts  New  England  Medical 
Center,  fully  committed  as  it  is  to  the  preservation  of  all  aspects  of  physical 
and  mental  health,  has  a  special  interest  in  this  field. 

The  Medical  Center  is  particularly  well  situated  to  develop  a  positive  role 
in  this  field.   Current  proposals  for  the  redevelopment  of  the  South  Cove  area 
as  a  cohesive  neighborhood  have  led  the  various  organizations  involved  to 
develop,  in  cooperation  with  the  Boston  Redevelopment  Authority,  the  possibility 
of  a  combined  strategy  for  recreation  facilities.   Some  of  these  facilities 
would  be  centralized  primarily  for  general  use;  others  would  be  constructed  by 
each  organization  to  meet  primarily  its  own  specific  requirements.  Further, 
with  the  scheduled  development  of  three  major  housing  projects  in  the  South 
Cove,  sponsored  by  the  Medical  Center  and  other  agencies,  it  is  anticipated 
that  the  demand  for  recreation  facilities  will  increase. 

With  this  background  in  mind  the  main  aims  of  the  Medical  Center  survey 
were  defined  as:  -    » 


1)  to  determine  the  nature  of  the  recreation  facilities  required 

2)  to  determine  the  order  of  priority  of  facilities  preferred 

3)  to  ascertain  when  and  how  often  the  facilities  would  be  used 
h)  to  determine  the  acceptability  of  a  form  of  payment 

5)  to  assess  the  extent  of  family  use 

6)  to  ascertain  the  type  of  facilities  provided  by  firms  and  institutions 
in  the  Boston  area 

The  methods  used  to  achieve  these  aims  were  firstly  a  series  of  personal 
interviews  with  31  Medical  Center  employees,  faculty  and  students.   This  was 
followed  up  with  a  questionnaire,  copies  of  which  were  circulated  to  all 
personnel,  A  survey  was  also  carried  out  to  determine  the  extent  of  recreation 
facilities  provided  by  I5  firms  in  the  Boston  area  which  indicated  that  I3 
of  these  institutions  and  firms  ran  programs  for  employee  activities;   five 
had  extensive  facilities  available  and  five  others  planned  to  provide  extensive 
facilities;  five  employed  staff  to  organize  employee  activities;  in  eight  the 
activities  were  organized  by  the  staff  themselves. 

1183  or  30^  of  all  questionnaires  circulated  to  all  medical  and  non-medical 
personnel  and  students  were  completed  and  returned.   It  should  be  noted  that  in 

1.   "Proposals  for  Recreation  Facilities  in  the  South  Cove"  prepared  by  the 
Boston  Redevelopment  Authority. 


order  to  make  the  results  of  the  survey  more  representative  of  the  requirements 
of  the  total  number  of  personnel  and  students  in  the  Medical  Center,  the  number 
of  hours  stated  by  respondents  was  doubled  to  give  the  requirements  of  60^  of 
all  personnel  and  students.   This  is  a  conservative  estimate  of  total  needs 
based  on  the  assumption  that  only  those  who  were  actively  interested  in  recrea- 
tion completed  a  questionnaire. 


ALL  RESPONDENTS: 
SPORTS  FACILITIES 

Percentage  of 
persons  complet- 
ing a  question- 
naire who 
indicated  they 
would  use  the 
facility  regularly 

Order  of 
Preference 

Approx. 
total 
no.  of 
hours  of 
use  per 
week  for 
all  respon- 
dents 

Approx. 
total 
no.  of 
hours  of 
use  per 
week  for 
all  persons 
in  the 
Medical  Center 

swimming  pool 

iH 

1st 

2317 

463^ 

gymnasium  with  courts 
for  basketball, 
volleyball,  badminton 
etc.  and  special 
exercise  facilities 

55f= 

2nd 

I68I4 

3368 

tennis  courts 

53fo 

3rd 

1712 

3^24 

sauna  baths 

l+i+.2fo 

i+th 

1259 

2518 

bowling  alley 

43. 6  if. 

5th 

1210 

2i+20 

pool  and  table  tennis 
rooms 

^3.53fo 

6th 

1229 

2458 

squash  and  handball 
courts 

32/0 

7th 

1009 

2018 

field  for  softball, 
baseball  etc. 

25fo 

8th 

882 

Yjeh 
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ALL  RESPOEDEKTS 

NOW -SPORTS  FACILITIES 

Percentage  of 
persons  complet- 
ing a  question- 
naire who 
indicated  they 
would  use  the 
facility  regularly 

Order  of 
Preference 

Approx. 
total 
no.  of 
hours  of 
use  per 
week  for 
all  respon- 
dents 

Approx. 
total 
no.  of 
hours  of 
use  per 
week  for 
all  persons 
in  the 
Medical  Center 

lounge  facilities 
for  relaxing,  enter- 
taining guests,  card 
games,  club  meetings, 
dances,  shows,  sandwic 
lunches  etc. 

53/0 

:h 

1st 

1921 

38U2 

auditorium  for  shows, 
lectures,  conferences 
etc. 

50fo 

2nd 

I3U8 

2696 

library  with  home 
reading  material 

h5lo 

3rd 

lil32 

286i+ 

music  room  with 
record  library 

h3io 

l4th 

IU05 

2810 

sundeck,  patio,  grass 
area  for  sunbathing 

hlic 

5th 

1556 

3112 

study  rooms 

36% 

6th 

1778 

3556 

T.V.  room 

2% 

7th 

1067 

213^ 

beauty  shop 

2QPlo 

8th 

511 

1022 

The  main  times  when  most  sports  facilities  would  be  used  is  stated  to  be 
6  p.m.  to  12  p.m.  on  weekdays  and  noon  to  3  p.m.  on  weekends.   The  main  time 
when  non-sports  facilities  would  be  used  is  stated  to  be  6  p.m.  to  12  p.m.  on 
weekdays  and  on  weekends . 

71^  of  those  who  answered  the  question  regarding  payment  for  use  of 
sports  facilities  said  they  would  pay  a  partly  subsidized  fee,  l8^  said  they 
would  not  be  willing  to  pay  and  12^  said  they  would  pay  the  full  cost  of 
using  the  facilities. 
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The  main  times  when  most  sports  facilities  -would  be  used  is  stated  to  \ /x-fi^ 
be  6  p.m.  to  midnight  on  weekdays  and  noon  to  3  p.m.  on  weekends.  The  main  \  a^^^ 
times  when  non-sports  facilities  would  be  used  is  6  p.m.  to  12  p.m.  on  weekdays  /  ^  r^ 
and  weekends.  These  main  periods  of  use  are  the  same  as  those  stated  by  all  /  ^^/-y^*^ 
respondents  in  the  first  analysis.  '  p'lj 

73^  of  the  house  officers,  students,  etc.  who  answered  the  question  regarding 
payment  for  use  or  sports  facilities  said  they  would  pay  a  partly  subsidized  fee, 
l6^  said  they  would  not  be  willing  to  pay  and  llfo  said  they  would  pay  the  full 
cost  of  using  the  facilities.   These  preferences  are  similar  to  those  indicated 
by  all  respondents  in  the  first  analysis. 

^yjo   of  the  same  group  (students,  house  officers,  etc.)  who  answered  a 
question  about  family  use  of  facilities  said  they  would  wish  their  family 
members  to  have  access  to  Medical  Center  recreation  facilities.  Of  these,  65^ 
specified  "spouse"  as  the  person  involved. 

The  three  main  sports  facilities  to  which  those  persons  said  they  would 
like  family  access  are,  in  order  of  preference,  swimming  pool,  tennis  courts 
and  a  bowling  alley.   The  three  main  non-sports  facilities  are  lounge  areas, 
a  record  library  with  music  room  and  an  auditorium,  also  in  order  of  preference. 
In  general  these  priorities  are  the  same  as  those  stated  by  all  respondents  in 
the  first  analysis. 

Additional  written  comments  made  by  respondents  excluding  house  officers 
and  students,  indicate  the  urgency  and  importance  of  providing  recreation 
facilities  as  a  means  of  improving  physical  fitness,  attracting  personnel  to 
work  at  the  Medical  Center,  improving  overall  morale  and  relieving:   "the        y 
feeling  of  isolation  from  the  campus  and  the  burden  of  the  urban  location." 
Many  expressed  dissatisfaction  that  they  would  not  have  the  benefit  of  such 
facilities  during  their  time  of  employment  at  the  Medical  Center.   It  was  also 
suggested  that  separate  times  of  use  should  be  allocated  for  families  and  that 
patients  undergoing  physical  therapy  or  psychiatric  treatment  would  benefit  from 
access  to  recreation  facilities. 

The  interns,  residents,  houseofficers,  imdergraduate  and  graduate  students 
are  the  most  outspoken  group  in  their  comments.   The  inconvenience  of  travelling  j,^^ 
to  Medford  to  use  facilities  there  is  repeatedly  stressed.   Posner  Hall  is 
heavily  criticized  not  only  because  of  its  lack  of  recreation  facilities  but 
also  because  of  the  living  conditions  provided.   Requests  are  made  for  an 
immediate  improvement  in  the  situation,  especially  with  regard  to  sports 
facilities.   It  is  requested  that  the  needs  of  the  students  be  given  special 
consideration  and  that  the  value  of  any  raci±ity  provided  would  depend  on 
whether  it  was  conveniently  located. 

Numerous  requests  were  received  from  faculty  members  for  a  separate 
faculty  club  with  various  dining,  lounge,  conference,  and  library  facilities. 
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73'^  of  the  people  who  answered  the  question  about  fainily  use  of  facilities 
said  they  would  like  their  family  members  to  have  access  to  Medical  Center 
recreation  facilities.   Of  those,  99-6'^  specified  "spouse."  The  three  main 
sports  facilities  to  which  personnel  would  like  fainily  access  are  in  order  of 
preference,  a  swimming  pool,  tennis  courts  and  a  bowling  alley.   The  three 
main  non-sports  facilities  are  lounge  areas,  an  auditorium,  and  a  record 
library  with  music  room. 

An  additional  analysis  was  carried  out  to  determine  whether  the  require- 
ments of  interns,  residents,  fellows,  undergraduate  and  graduate  students 
differed  from  the  rest  of  the  respondents.   385  or  32.5'^  of  the  total  niimber 
of  questionnaires  returned  were  completed  by  persons  in  these  categories. 
The  three  main  priorities  stated  by  this  group  in  respect  to  sports  facilities 
are  the  same  as  those  stated  by  all  employees;   swimming  pool,  gymnasium, 
tennis  courts.  First  priority  in  relation  to  non-sports  facilities  is  stated 
to  be  a  lounge  which  is  the  same  as  the  first  priority  stated  by  all  respon- 
dents. However,  study  rooms,  not  an  auditorium,  are  second  priority  and  a 
music  room  with  record  library,  as  opposed  to  a  library  with  home  reading 
material  is  placed  third.   The  results  are  tabulated  overleaf. 
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UITOERGRADUATE, 
GRADUATE  STUDENTS, 
HOUSE  OFFICERS 

SPORTS  FACILITIES 

Percentage  of 
persons  complet- 
ing a  question- 
naire who 
indicated  they 
would  use  the 
facility  regularly 

Order  of 
Preference 

Approx. 
total 
"no.  of 
hours  of 
use  per 
week  for 
all  house 
officers 
and  students 
who  com- 
pleted a 
question- 
naire 

Approx, 
total 
no.  of 
hours  of 
use  per 
week  for  all 
students  and 
house  officers 
in  the  Medical 
Center 

swimming  pool 

Q% 

1st 

868 

1736 

gymnasium  with  courts 
for  basketball, 
volleyball,  badmintor 
etc.  and  special 
exercise  facilities 

IJlo 

2nd 

803 

1606 

tennis  courts 

erio 

3rd 

719 

IU38 

pool  and  table  tennis 
room 

6lfo 

4th 

591 

1182 

squash  and  handball 
courts 

52/0 

5th 

555 

1110 

bowling  alley 

hopio 

6th 

U66 

932 

field  for  softball, 
baseball,  football  et 

c.      k% 

7th 

500 

1000 

saiina  baths 

hli 

8th 

1+65 

930 
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UKDERGRADUATE , 

Percentage  of 

Order  of 

Approx . 

Approx . 

GRADUATE.  SZJDENTS, 

persons  complet- 

Preference 

total 

total 

HOUSE  OFFICERS 

ing  a  question- 

no. of 

no.  of 

naire  who 

hours  of 

hours  of 

NOW-SPORTS 

indicated  they 

use  per 

use  per 

FACILITIES 

would  use  the 

week  for 

week  for  all 

facility  regularly 

all  house 
officers 
and  students 
who  com- 
pleted a 
question- 
naire 

students  and 
house  officers 
in  the  Medica] 
Center 

lounge  for  relax- 

ing, entertaining 

guests,  card  games, 

club  meetings, 

59fo 

1st 

797 

159^^ 

dances 

shows,  sandwich  lunches 

etc. 

study  rooms 

58fo 

2nd 

102U 

20U8 

music  room  with 

record  library- 

56.lfo 

3rd 

662 

I32U 

library  with  home 

reading  material 

55. 6f. 

i+th 

663 

1326 

auditorium  for  shows 

lectures,  conferences     53^ 

5th 

576 

1152 

etc. 

sundeck,  patio,  gras 

s 

area  for  sunbathing 

i+2fo 

6th 

6l8 

1236 

T.V.  room 

M 

7th 

570 

llUO 

beauty  shop 

8i 

8th 

103 

206 
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INTRODUCTION: 

The  recognized  responsibilities  of  a  teaching  hospital  such  as  Tufts- 
New  England  Medical  Center  are  service  to  the  patient  and  the  provision  of 
facilities  for  education  and  research.   To  these  main  ends  its  resources 
are  devoted  and  to  implement  these  aims  adequately  trained  staff  are  re- 
quired.  The  days  have  long  since  gone  when  hospitals  could  rely  on  the 
services  of  a  low  paid  staff  dedicated  purely  to  the  healing  of  the  sick. 
The  spiraling  levels  of  salaries  in  industry  have  been  mirrored  closely  in 
hospitals  which  are  now  one  of  many  competitors  for  potential  employees. 
As  in  industry  where  recreation  facilities  are  provided  for  staff,  the  en- 
lightened hospital  must  follow  suit  if  it  is  to  survive  this  economic  rat 
race  for  skilled  manpower. 

The  concept  of  "Total  Patient  Care"  has  evolved  as  a  fundamental  plan- 
ning principle  on  which  plans  of  the  new  Medical  Center  will  be  based.   The 
importance  of  seeing  the  patient  as  a  whole,  not  merely  in  his  constituent 
parts  as  separate  clinical  problems  requiring  diagnosis  and  cure,  was  empha- 
sized in  the  New  England  Medical  Center  Hospitals  Planning  Guide.   Studies 
in  industrial  psychology  have  similarly  stressed  the  importance  of  closely 
integrating  an  employee  with  his  work  environment  thereby  treating  him  as  a 
total  person  with  varied  physical,  mental  and  emotional  needs  rather  than  a 
mere  source  of  labor.   Other  studies  have  also  noted  the  direct  link  between 
the  degree  of  interest  taken  in  the  well-being  of  employees  by  management 
and  the  efficiency  of  these  employees  at  work. 

It  has  been  stated  that  positive  efforts  not  only  to  cure  illness  but 
also  to  preserve  health  will  be  made  by  the  future  Medical  Canter.   Careful 
supervision  of  employees  health  is  presently  available.   How  better  could 
the  Medical  Center  help  to  preserve  the  health  and  well-being  of  its  person- 
nel than  to  offer  them  suitable  facilities  for  recreation? 

Tufts-New  England  Medical  Center  is  particularly  well  situated  to  devel- 
op a  positive  role  in  this  field.   The  present  planning  emphasis  on  achieving 
a  close  integration  of  the  new  Medical  Center  with  the  surrounding  community 
has  led  to  coordinated  planning  of  recreational  facilities  for  the  South  Cove 
area  by  all  of  the  various  bodies  involved:-  the  B.R.A.,  T-NEMCH,  the  Y.M.C.A., 
the  Maryknoll  Sisters,  the  Church  of  All  Nations,  the  Chinese  Christian  Church 
of  New  England,  the  Chinese  Evangelical  Church,  the  Chinese  Consolidated  Ben- 
evolent Association  of  New  England,  the  Chinese  Urban  Renewal  Association  and 

1 
the  Bay  Village  Association.    Part  of  this  effort  to  impart  to  the  South  Cove 

genuine  feelings  of  neighborhood  and  community  identity  within  the  heart  of 
Boston  will  be  devoted  to  the  provision  of  adequate  recreation  facilities  for 
all  of  its  elements.   According  to  current  proposals  for  recreation  facilities, 
some  will  be  centralized  and  shared  by  organizations,  others  will  be  built  by 
individual  organizations  to  meet,  in  the  main,  their  own  specific  requirements. 
It  is  further  anticipated  that  a  greater  proportion  of  Medical  Center  employees 
will  live  in  the  South  Cove  area  than  at  present.   The  development  of  this  area 
will  be  accompanied  by  the  construction  of  residential  facilities  for  approx- 
imately 661  employees  and  their  families,  whose  recreational  needs  in  the  South 


c.f.  "Proposals  for  Recreation  Facilities  in  the  South  Cove"  prepared  by  the 
Boston  Redevelopment  Authority 
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Cove  will  have  to  be  met.   The  construction  of  other  housing  projects  will 
also  attract  a  further  potential  source  of  employees  with  similar  requirements. 
For  these  reasons,  the  Medical  Center  cannot  afford  to  lose  its  leadership  with 
regard  to  the  provision  of  recreation  facilities  in  the  South  Cove  area. 
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AIMS  OF  SURVEY: 

As  the  need  for  recreation  facilities  in  the  Medical  Center  appeared 
urgent  and  was  accepted  as  such,  the  aims  of  the  survey  were  determined  as; 

1.  to  define  the  nature  of  the  recreation  facilities  required 

2.  as  the  amount  of  money  available  for  the  construction  of  the 
facilities  was  likely  to  be  a  limiting  factor,  to  determine 
the  order  of  priority  of  facilities  preferred 

3.  in  order  to  calculate  more  exactly  the  extent  of  accommodation 
required,  to  ascertain  when  and  how  often  the  facilities  would 
be  used 

4=   to  determine  the  acceptability  of  a  form  of  payment  for  the 
use  of  recreation  facilities 

5.  to  assess  the  extent  of  family  use  of  the  facilities 

6.  to  ascertain  the  type  of  facilities  provided  by  firms  and  other 
institutions  in  the  Boston  area. 
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METHODS  USED: 

1.  In  order  to  set  the  study  in  its  proper  perspective,  a  survey  was  carried  out 
to  determine  the  extent  of  facilities  provided  by  15  institutions  and  firms 
in  the  Boston  area. 

2.  In  order  to  determine  the  range  of  staff  interests  a  series  of  interviews 
were  held  with  the  following  staff:- 

Medical  Staff:  Dr,  Harold  F,  Rheinlander 

Dr.  Herbert  J.  Levine 
Dr.  Jerome  P.  Kassirer 

Directors  of  Nursing:  Mrs.  Patricia  Curran 

Mrsc  Genevieve  Gould 

Medical  Records  Officer  Miss  Ruth  C,  Glavey 

Assistant  to  Business  Manager  Miss  Ruth  Mclntyre 

Head  of  Dietary  Department  Miss  Carol  Connaughton 

Plant  Engineer  Mr.  Edward  Finnegan 

Head  of  Housekeeping  Department  Mr.  John  Douglas 

Head  of  Laboratory  Technicians  Mr,  Eli  Dubinsky 

Head  of  Physical  Therapy  Miss  Elinor  Johnson 

Head  of  Occupational  Therapy  Mrs.  Harriet  Gordon 

Schools  of  Medicine  and  Dental  Medicine 

Head  of  Maintenance  Department  Mr.  L.  Meinerth 

Assistant  to  Head  of  Maintenance 

Department  Mr.  R,  Bradley 

Chairman  of  Dept.  of  Anatomy      Dr,  Larry  F.  Cavazos 

Assistant  Professor  of  Biochemistry  Dr.  John  J.  Corrigan 

Assistant  Professor  of  Biochemistry  Dr,  Morris  A,  Cynkin 

Professor  of  Pharmacology         Dr.  Walter  S.  McNutt 

Associate  Professor  of  Pharmacology  Dr.  Norman  It  Krinsky 

Assistant  Dean  of  the  School  of 

Dental  Medicine  Dr.  ^Orrin  Greenberg 

Assistant  Professor  of 

Periodontology  Dr.  Neville  D,  Gilinore 
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Assistant  Professor  of  Complete  Denture     Dr.  James  B.  Gallagher 

Prosthesis 

Students  School  of  Medicine  Freshman  Class 

Mr,  McCarthy 

Junior  Class 

Mr.  Peter  O'Dell 

School  of  Dental  Medicine       Freshman  Class 

Mr.  Paul  Fitzgerald 
Mr.  Robert  Creeden 

Sophomore  Class 

Mr.  Lewis  N.  Estabrooks 
Mr.  Edward  D'Eramo 

Junior  Class 

Mr.  Thomas  Carroll 
Mr.  Sam  Ali 

J.   Using  the  information  acquired  as  a  relevant  basis  upon  which  to  determine 

the  preferences  of  all  staff  and  employees,  the  degree  of  use  and  the  acceptab- 
ility of  some  form  of  payment,  a  precoded  questionnaire  was  circulated  to  all 
faculty  and  employees  in  the  Medical  Center. 

Because  of  its  anticipated  wide  circulation  it  was  requested  that  the  question- 
naire should  also  elicit  a  full  set  of  statistics  about  each  person  for  other 
purposes  of  the  Planning  Office.   These  statistics  were:-  name,  address,  sex, 
marital  status,  age,  education,  accommodation,  family  circumstances,  number  of 
persons  in  household,  number  of  children,  work  category,  connection  with  Med- 
ical Center  and  time  taken  to  travel  to  work.   A  separate  analysis  for  the 
needs  of  interns,  residents,  fellows,  undergraduate  and  graduate  students  was 
also  requested.   Due  to  the  high  estimated  cost  of  analyzing  this  data  it  was 
decided  to  record  all  data  on  punched  cards  but  to  analyze,  in  the  first  in- 
stance, only  those  questions  pertaining  to  recreation;  the  remaining  statistical 
information  would  be  analyzed  at  a  later  stage  when  finance  became  available. 
Due  to  this  factor  it  was  not  possible  in  the  analysis  to  draw  cc 
tween  the  information  relating  to  personnel  themselves  and  the  type 
of  the  recreational  facilities  they  required. 


ime  available. 
;orrelations  be-  / 
:ypes  and  usage   I 


Key  punching  and  key  verifying  was  done  by  Data  Tabulating,  Lynn,  Massachusetts. 
The  analysis  of  the  punched  cards  was  carried  out  by  Mr,  Robert  Hurt,  Data  Pro- 
cessing Systems  Section,  on  the  Tufts  H200  computer  at  Medford. 
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D,   EMPLOYEE  RECREATIONAL  FACILITIES  PROVIDED  BY 
15  FIRMS  AND  INSTITUTIONS  IN  THE  BOSTON  AREA 


Institution  and 
Firms  Contacted 


The  following  institutions  and  firms  were  contacted: - 
Harvard  Medical  School,  Massachusetts  General  Hospital 
and  School  of  Nursing,  Boston  University  Medical  Center, 
University  Hospital,  Boston  City  Hospital,  Polaroid, 
Hewlett  Packard,  H.P.  Hood,  Raytheon,  Arthur  D,  Little, 
John  Hancock,  First  National  Bank,  Massachusetts  Insti- 
tute of  Technology,  Bio  Dynamics  and  the  Gillette 
Safety  Razor  Company 


Recreation 
Facilities 
Available  or 
Planned 


Of  these  15  institutions  and  firms  only  5  had  extensive 
facilities  for  recreation  -  M.I.T.,  John  Hancock, 
Harvard  Medical  School,  Massachusetts  General  Hospital, 
and  Boston  City  Hospital.   One  other  firm  had  designed 
facilities  suitable  for  a  physical  fitness  program  in 
connection  with  the  National  Aeronautics  Space  Adminis- 
tration.  However,  five  of  the  remaining  firms  recog- 
nized the  importance  of  such  facilities  and  had  plans 
for  extensive,  improved  facilities. 


3.   Employee 

Activity 
Programs 


13  of  the  institutions  and  firms  ran  programs  for 
employee  activities  despite  a  lack,  in  most  cases,  of 
adequate  facilities  and  space  within  their  own  premises, 


4. 


Method  of 
Organizing 
Employee 
Activities 


Five  of  the  institutions  and  firms  allocated  staff 
from  the  personnel  or  other  departments  to  organize 
these  employee  activities.   In  eight  institutions  and 
firms  the  activities  were  organized  by  the  staff  them- 
selves. 


The  results  are  tabulated  in  detail  overleaf. 
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E.   RANGE  OF  MEDICAL  CENTER  PERSONNEL  INTERESTS: 

(Information  acquired  by  a  series  of  interviews) 

Excluded  from  the  following  list  are  facilities  which,  it  was  stated, 
would  be  provided  in  any  event  as  part  of  the  Medical  Center  complex  i.e. 
staff  changing  and  shower  areas;  rest  rooms;  eating  facilities;  shopping 
area;  professional  library;  chapel. 

1.  Sports  Facilities 

-  field  for  softball,  baseball,  etc, 

-  swimming  pool  (indoors) 

-  tennis  courts  (indoors  or  outdoors) 

-  combined  squash  and  handball  courts 

-  multi-purpose  gymnasium  with  courts  for  basketball,  volleyball, 
badminton  and  an  associated  area  with  special  exercise  facilit- 
ies such  as  a  rowing  machine,  a  bicycling  machine  and  weight 
lifting  apparatus.   An  elevated  track  could  be  constructed  in 
association  with  the  main  gjonnasium. 

-  pool  and  table  tennis  room 

-  bowling  alley 

-  sauna  baths 

-  skating  rink 

-  playground  for  children 

2.  Non-sports  Facilities 

-  lounge  areas  for  relaxing,  entertaining  guests,  card  games, 
club  meetings,  dances,  shows,  sandwiches,  etc.   A  small  rest- 
aurant could  be  associated,  and  these  facilities  organized  on 
a  club  basis.   Separate  lounge  facilities  would  be  preferred 
for  house  staff. 

-  T.V.  room 

-  library  with  home  reading  material 

-  study  rooms 

-  music  room 

-  record  library 

-  sundeck,  patio  or  grass  area  for  sunbathing  and  sandwich  lunches 
outside  in  summer 

-  auditorium  for  shows,  lectures,  conferences  etc,  which  could 
perhaps  also  be  used  as  a  reception  room  for  large-scale  functions 

3.  Facilities  for  Faculty  Members 

Faculty  members  would  share  sports  facilities  but  would  prefer  separate 
indoor  areas  or  a  Faculty  Club  which  would  contain: 

-  luncheon  area 

-  small  dining  rooms  to  seat  about  twelve,  for  luncheon  meetings 

-  lounge,  perhaps  with  bar 

-  reading  room 

Staff  said  they  would  be  willing  to  share  such  facilities  in  general 
with  all  other  grades  of  staff  in  the  Medical  Center  but  stressed  that 
facilities  should  be  available  all  year  round  on  a  24  hour  basis.   It 
was  also  emphasized  that  the  design  of  such  areas  should  be  "non- in- 
stitutional" in  nature  and  the  location  of  the  facilities  should  be 
convenient  for  the  staff  using  them. 
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F.   EXTENT  OF  MEDICAL  CENTER  REQUIREMENTS 

1.  Percentage  of  Questionnaires  Returned 

4,099  questionnaires  were  distributed  to  all  personnel  of  which  142  were 
returned  as  unneccessary.   Approximarely  3,957  copies  were  received  by 
staff:   of  these  1,188  or  approximately  30%  were  completed  and  returned. 
1,188  sets  of  punched  cards  were  used  to  record  the  information  of  which 
5  were  rejected  as  inaccurate  by  the  computer  at  Tufts  University ,Medford. 
1,183  survey  forms  were  therefore  analyzed. 

2.  Validity  of  Statistical  Data  Acquired 

The  following  factors  should  be  borne  in  mind: 

i)   The  disadvantages  of  the  questionnaire  technique  of  acquiring 
information  are  well  known.   In  this  instance  the  method  used 
as  an  adjunct  to  a  series  of  interviews  and  because  it  was  the 
only  way  of  determing  staff  preferences  and  anticipated  usage. 

ii)   The  difficulty  of  predicting  usage  of  facilities  which  are  not 
yet  available  and  which  will  be  provided  on  a  large  scale  only 
when  most  personnel  have  left  is  obvious.   In  these  circumstances 
the  human  tendency  is  to  over-estimate  anticipated  usage  and/or 
to  treat  the  subject  with  some  scepticism. 

iii)   As  the  whole  nature  of  the  South  Cove  will  be  altered  radically 
in  the  future  it  is  hoped  that  the  atmosphere  of  the  surrounding 
district  will  no  longer  discourage  non-resident  personnel  from 
lingering  there  after  working  hours  to  use  recreation  facilities. 
Further,  when  additional  Medical  Center  housing  is  available,  the 
demand  for  recreational  facilities  will  increase. 

3.  Requirements  of  All  Respondents 

a.   Sports  Facilities 

i)    Stated  Preferences  of  all  Respondents 

In  order  to  obtain  a  realistic  assessment  of  usage  and  pre- 
ferences >  persons  were  asked  to  Indicate  their  anticipated 
usage  of  each  facility  by  checking  one  of  the  following  cat- 
egories: 

1.  would  use  a  lot 

2.  would  use  sometime 

3.  would  use  very  little 

4.  would  use  almost  never 

5.  would  never  use 

Categories  1  and  2  provide  an  indication  of  regular  use. 
The  total  number  of  respondents  who  checked  these  categor- 
ies is  shown  overleaf: 
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Sports  Facilities 

Number  of 
respondents 
who  indicated 
regular  use 

field  for  softball,  baseball,  football,  etc. 

299 

swimming  pool 

879 

tennis  courts 

626 

squash  and  handball  courts 

381 

gymnasium  with  courts  for  basketball, 
volleyball,  badminton  etc.  &  special 
exercise  facilities 

651 

pool  and  table  tennis  room 

515 

bowling  alley 

516 

sauna  baths 

523 

The  percentage  of  persons      Order  of 
completing  a  questionnaire    preference 
who  indicated  they  would 
use  the  facility  regularly 

swimming  pool 

747o                    1st 

gymnasium  with  courts  for 
basketball,  volleyball, 
badmintion,  etc.  and  spec- 
ial exercise  facilities 

557o                    2nd 

tennis  courts 

53%                    3rd 

sauna  baths 

44 . 2%                   4  th 

bowling  alley 

43.617o                  5th 

pool  and  table  tennis  room 

43.537o                  6  th 

squash  and  handball  courts 

32%                    7th 

field  for  softball,  baseball, 
football,  etc. 

25%                    8th 
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ii)   Approximate  Total  Number  of  Estimated  Man  Hours  of  Use  Per  Week 

Respondents  were  asked  to  indicate  the  total  number  of  hours  each 
week  they  would  expect  to  use  such  sports  facilities.   The  number  of 
people  who  checked  each  time  is  shown  in  the  following  table: 


Under 
1  hr. 

1-2 

hrs 

2-3 

hrs 

3-4 
hrs 

4-5 
hrs 

5-6 

hrs 

Over 
6  hrs 

Never 

field  for  Softball,  base- 
ball, football,  etc. 

181 

141 

87 

39 

8 

13 

5 

270 

swimming  pool 

166 

345 

191 

129 

63 

30 

43 

38 

tennis  courts 

141 

269 

134 

103 

29 

34 

26 

123 

squash  and  handball 
courts 

128 

151 

92 

58 

16 

12 

14 

276 

gymnasium  with  courts  for 
basketball,  volleyball, 
badminton,  etc.  &  special 
exercise  facilities  e.g. 
rowing  machine,  weight 
lifting  apparatus 

139 

256 

139 

87 

44 

23 

31 

125 

a  room  for  pool  and  table 

tennis 

238 

230 

103 

40 

17 

13 

17 

153 

bowling  alley 

208 

240 

130 

43 

18 

7 

8 

147 

sauna  baths 

236 

220 

89 

43 

34 

12 

17 

167 
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These  figures  were  reduced  to  the  total  number  of  hours  involved  by 
multiplying  the  number  of  persons  who  checked  each  category  by  the  num- 
ber of  hours  indicated.   As  "blocks"  of  time  were  shown  in  the  question- 
naire forms,  the  results  must  be  regarded  as  an  approximation  e.g.  "under 
1  hour"  was  treated  as  one  hour,  "1  -  2  hours"  was  treated  as  1.5  hours, 
"2  -  3  hours"  was  treated  as  2.5  hours,  etc. 

307o  of  the  total  number  of  staff,  students  and  personnel  in  the 
Medical  Center  completed  a  questionnaire.   In  order  to  make  the  results 
of  the  survey  more  representative  of  the  requirements  of  the  total  num- 
ber of  staff,  personnel  and  students,  the  number  of  hours  stated  by 
respondents  was  doubled  to  give  the  requirements  of  607o  of  all  staff, 
personnel  and  students.   This  is  a  conservative  estimate  of  total  needs, 
based  on  the  assumption  that  only  those  who  were  actively  interested  in 
recreation  facilities  completed  a  questionnaire. 

The  results  are  tabulated  below: 


Sports  Facilities 

Approx.  total 
no.  of  hours 
of  use  per 
week  for  all 
respondents 

Approx.  total 
no.  of  hours 
of  use  per 
week  for  all 
persons  in  the 
Medical  Center 

field  for  softball,  baseball, 
football,  etc. 

882 

1,764 

swimming  pool 

2,317 

4,634 

tennis  courts 

1,712 

3,424 

squash  and  handball  courts 

1,009 

2,018 

gymnasium  with  courts  for 
basketball,  volleyball,  bad- 
minton, etc.  and  special 
exercise  facilities 

1,684 

3,368 

pool  and  table  tennis  room 

1,229 

2,458 

bowling  alley 

1,210 

2,420 

sauna  baths 

1,259 

2,518 

TOTAL 

11,302 

22,604 

32 


iii)   Times  of  Use  -  Weekdays  and  Week-ends 

A  detailed  analysis  of  estimated  times  of  use  during  weekdays  and 
week-ends  is  shown  on  the  following  charts.   It  is  broken  down  into 
three-hourly  periods  during  the  working  day  6  a.m.  to  6  p.m.  and  two 
six-hourly  periods  6  p.m.  to  midnight  and  midnight  to  6  a.m. 

As  the  number  of  respondents  was  only  30%  of  the  total  number  of 
persons  in  the  Medical  Center,  the  numbers  of  persons  using  each  fac- 
ility was  doubled  to  give  the  requirements  of  60%  of  all  persons  in 
the  Medical  Center.   This  is  a  conservative  estimate  of  total  needs 
based  on  the  assumption  that  only  those  who  were  actively  interested 
in  recreation  facilities  completed  a  questionnaire. 

The  main  time  of  use  indicated  by  the  charts  for  each  sports  fac- 
ility, excluding  the  field  and  tennis  courts,  is  6  p.m.  to  12  p.m.  on 
weekdays  and,  excluding  the  pool  and  table  tennis  room,  the  bowling 
alley  and  sauna  baths,  12  noon  to  3  p.m.  week-ends. 

The  results  are  shown  on  the  following  charts. 
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b.   Non-sports  Facilities 

1. )  Stated  preferences  of  all  Respondents 

A  similar  analysis  was  carried  out  for  non-sports  facilities. 
Personnel  were  asked  to  indicate  their  anticipated  usage  of  each 
facility  by  checking  one  of  the  following  categories: 

1.  would  use  a  lot 

2.  would  use  sometime 

3.  would  use  very  little 

4.  would  use  almost  never 

5.  would  never  use 

Categories  1  and  2  provide  an  indication  of  regular  use.   The  total 
number  of  respondents  who  checked  these  categories  is  shown  below: 


Non-sports  Facilities 

Number  of 
respondents 
who  indicated 
regular  use 

lounge  areas  for  relaxing,  entertaining 
guests,  card  games,  club  meetings,  dances, 
shows,  sandwich  lunches  etc. 

627 

T.V  room 

296 

library  with  home  reading  material 

537 

study  rooms 

431 

music  room  with  record  library 

511 

beauty  shop 

238 

sundeck,  patio,  grass  area  for  sunbathing 

481 

auditorium  for  shows,  lectures,  conferences,  etc 

591 
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b.   Non-sports  Facilities  (cont) 


Non-sports  Facilities 

The  percentage  of 
persons  completing 
a  questionnaire 
who  indicated  they 
would  use  the  fac- 
ility regularly 

Order  of 
Preference 

lounge  areas  for  relaxing, 
entertaining  guests,  card 
games,  club  meetings,  dances, 
shows,  sandwich  lunches,  etc. 

537o 

1st 

auditorium  for  shows,  lec- 
tures, conferences,  etc. 

507„ 

2nd 

library  and  home  reading 
material 

45% 

3rd 

music  room  w/  record  library 

437o 

4  th 

sundeck,  patio,  grass  area 
for  sunbathing 

417o 

5  th 

study  rooms 

367o 

6  th 

T.V.  room 

257o 

7  th 

beauty  shop 

20% 

8  th 
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ii)  Approximate  Total  Number  of  Estimated  Man  Hours  of  Use  Per  Week 

Respondents  were  asked  to  indicate  the  total  number  of  hours 
each  week  they  would  expect  to  use  such  non-sports  facilities. 
The  number  of  people  who  check  each  time  is  shown  in  the  follow- 
ing table: 


Under 
1  hr. 

1-2 

hrs 

2-3 
hrs 

3-4 
hrs 

4-5 
hrs 

5-6 

hrs 

Over 
6  hrs 

Never 

lounge  areas  "foiBih. 
relaxing,  entertain- 
ing guests,  card 
games,  club  meetings, 
dances,  shows,  sand- 
wich lunches,  etc 

180 

250 

147 

73 

56 

47 

39 

117 

T.V.  room 

186 

128 

77 

38 

21 

24 

23 

289 

library  with  home 
reading  material 

195 

207 

120 

61 

33 

19 

27 

177 

study  rooms 

98 

108 

80 

65 

45 

34 

117 

229 

music  room  with  rec- 
ord library 

186 

216 

112 

61 

34 

18 

25 

172 

beauty  shop 

123 

146 

49 

9 

1 

1 

1 

417 

sundeck,  patio,  grass 
area  for  sunbathing 

122 

170 

146 

80 

43 

25 

34 

196 

auditorium  for  shows, 
lectures,  conferences, 
etc. 

136 

226 

158 

57 

25 

13 

16 

143 
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These  figures  were  reduced  to  the  total  number  of  hours  involved 
by  multiplying  the  number  of  persons  who  checked  each  facility  by  the 
number  of  hours  indicated.   As  "blocks"  of  time  were  shown  in  the 
questionnaire  forms,  the  results  must  be  regarded  as  an  approximation 
e.g.  "under  1  hour"  was  treated  as  one  hour.   "1  -  2  hours"  was  treated 
as  1.5  hours.   "2  -  3  hours"  was  treated  as  2.5  hours, 

307o  of  the  total  number  of  all  the  staff,  students  and  personnel  in 
the  Medical  Center  completed  a  questionnaire.   In  order  to  make  the  re- 
sults of  the  survey  more  representative  of  the  total  number  of  staff, 
personnel  and  students,  the  number  of  hours  stated  by  respondents  was 
doubled  to  give  the  requirements  of  607o  of  all  staff,  personnel  and  stud- 
ents.  This  is  a  conservative  estimate  of  total  needs  based  on  the 
assumption  that  only  those  who  were  actively  interested  in  recreation 
facilities  completed  a  questionnaire. 


Non-sports  Facilities 


Approx,  total 
no.  of  hours 
of  use  per 
week  for  all 
respondents 


Approx.  total 
no.  of  hours 
of  use  per 
week  for  all 
persons  in  the 
Medical  Center 


lounge  areas  for  relaxing,  enter- 
taining guests,  card  games,  club 
meetings,  dances,  shows,  sandwich 
lunches,  etc 


1,921 


3,842 


T.V.  room 


1,06  7 


2,134 


library  with  home  reading  material 


1,432 


2,864 


study  rooms 


1,778 


3,556 


music  roo-Ti  with  record  library 


1,405 


2,810 


beauty  shop 


511 


1,022 


sundeck  patio,  grass  area  for 
sunbathing 


1,556 


3,112 


auditorium  for  shows,  lectures 
conferences,  etc. 


TOTAL 


1,348 


11,018 


2,696 


22,036 
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iii)   Times  of  Use  -  Weekdays  and  Weekends 

A  detailed  analysis  of  estimated  times  of  use  during  weekdays  and 
weekends  is  shos^n  on  the  following  charts.   It  is  broken  down  in- 
to three-hourly  periods  during  the  working  day  6  a.m.  to  6  p.m. 
and  two  six-hourly  periods  6  p.m.  to  midnight  and  midnight  to 
6  a.m. 

As  the  number  of  respondents  was  only  30%  of  the  total  number  of 
persons  using  each  facility  was  doubled  to  give  the  requirements 
of  607o  of  all  persons  in  the  Medical  Center.   This  is  a  conservat- 
ive estimate  of  total  needs  based  on  the  assumption  that  only 
those  who  were  actively  interested  in  recreation  facilities  com- 
pleted a  questionnaire. 

The  main  time  of  use  indicated  by  the  chart  for  each  non-sports 
facility,  excluding  the  beauty  shop  and  sundeck,  is  6  p.m.  to 
12  p.m.  on  weekdays  and,  excluding  the  home  reading  library,  the 
study  rooms,  the  beauty  shop  and  sundeck,  6  p.m.  to  12  p.m.  on 
weekends  also. 

The  results  are  shown  on  the  following  charts: 
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c.  Payment  for  Use  of  Sports  Facilities 

Of  the  persons  who  completed  a  questionnaire  1,094  or  92. 477= 
answered  this  question.   Of  these,  17.647o  said  they  would  not  be 
willing  to  pay  to  use  the  sports  described  in  order  to  make  their 
provision  feasible,  70. 57%  said  they  would  pay  a  partly  subsidized 
fee  and  11.797o  said  they  would  pay  the  full  cost  of  using  the  fac- 
ilities. 

d.  Family  Use  of  Facilities 

Of  the  persons  who  completed  a  questionnaire  1,047  or  88.57o 
sanswered  this  question.   Of  these,  73.457=  said  they  would  wish 
family  members  to  use  such  facilities,  26. 557=  said  they  would  not 
wish  their  famil5.es  tn  have  access  to  the  facilities. 

Of  the  769  persons  who  did  wish  family  use,  533  specified  the 
following  family  member:   99.627.  -  spouse 

0.19   -  children 

0.19   -  other  family  members 
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Percentage  of  persons 
completing  a  quest- 
ionnaire who  indicated 
they  would  like  their 
family  members  to  use 
the  facility 


Order  of 
preference 


SPORTS  FACILITIES 

swimming  pool 

tennis  courts 

bowling  alley 

sauna  baths 

a  room  for  pool  & 
table  tennis 

gymnasium  with  courts  for 
basketball^  volleyball, 
badminton,  etc.  and  spec- 
ial exercise  facilities 

field  for  Softball,  baseball, 
football,  etc. 

courts  for  squash  &  handball 


NON- SPORTS  FACILITIES 

lounge  areas,  etc. 

auditorium  for  shows,  lec- 
tures, conferences,  etc. 

record  library  w/  music  room 

sundeck,  patio  or  grass  area 
for  sunbathing 

library  with  home  reading 
material 

beauty  shop 

T.V.  room 

study  rooms 


64.  7, 

45.  % 

41.  7, 

30.  7o 

29.4% 


29.37o 

21.27o 
20.87o 


40.  7o 

33.387, 
33.137, 

29.  7o 

25.87o 
25.697o 
18.   7o 
15.    7o 


1st 
2nd 
3rd 

4  th 

5  th 


6  th 

7  th 

8  th 


1st 

2nd 
3rd 

4  th 

5  th 

6  th 

7  th 

8  th 
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Supplementary  Analysis  to  Determine  the  Requirements  of  Interns. 
Residents,  Fellows.  Undergraduate  and  Graduate  Students  Only 


Using  the  same  techniques  as  before,  an  additional  analysis 
was  carried  out  to  determine  the  requirements  of  interns,  residents, 
fellows,  undergraduate  and  graduate  students.   385  or  32.54?o  of  the 
total  number  of  questionnaires  returned  were  completed  by  persons 
in  these  categories. 

The  three  main  priorites  stated  by  this  group  in  respect  to 
sports  facilities  are  the  same  as  those  stated  by  all  employees: 
swimming  pool,  gymnasium  and  tennis  courts.   First  priority  in  re- 
lation to  non-sports  facilities  is  stated  to  be  a  lounge  which  is 
also  the  first  priority  for  all  employees.   However,  study  rooms, 
not  an  auditorium,  are  second  priority  and  a  music  room  with  a  rec- 
ord library,  as  opposed  to  a  library  with  home  reading  material,  is 
placed  third, 

a.   Sports  Facilities 

i)  Stated  preferences  of  house  officers,  students,  etc. 


Sports  Facilities 

Number  of  house 
officers,  students, 
etc.  who  indicated 
regular  use 

field  for  Softball,  baseball, 
football,  etc. 

184 

swimming  pool 

322 

tennis  courts 

259 

squash  and  handball  courts 

200 

gymnasium  with  courts  for 
basketball,  volleyball, 
badmintion,  etc  &  special 
exercise  facilities 

281 

pool  and  table  tennis  room 

234 

bowling  alley 

189 

sauna  baths 

117 
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Sport  Facilities 

Percentage  of  house 
officers,  students, 
etc.  completing  a 
questionnaire  who 
indicated  they  would 
use  the  facility 
regularly 

Order  of 
preference 

swimming  pool 

847o 

1st 

gymnasium  with  courts 
for  basketball, 
volleyball 5  badminton, 
etc.  &  special  exer- 
cise facilities 

737o 

2nd 

tennis  courts 

677= 

3rd 

pool  &  table  tennis  room 

617o 

4th 

squash  &  handball  courts 

527o 

5th 

bowling  alley 

497o 

6  th 

field  for  softball,  base- 
ball, football,  etc. 

487o 

7  th 

sauna  baths 

477o 

8  th 
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ii)  Approximate  Total  Number  of  Estimated  Man  Hours  of  Use  Per  Week 


House  officers,  students,  etc.  were  asked  to  indicate  the 
total  number  of  hours  each  week  they  would  expect  to  use  such 
sports  facilities.   The  number  who  checked  each  time  is  shown 
in  the  following  table:- 


Under 
1  hr 

1-2 
hrs 

2-3 

hrs 

3-4 
hrs 

4-5 
hrs 

5-6 
hrs 

Over 
6  hrs 

Never 

field  for  softball, 
baseball,  foot- 
ball, etc. 

91 

83 

54 

16 

5 

11 

2 

52 

swimming  pool 

59 

117 

65 

53 

24 

14 

17 

7 

tennis  courts 

55 

108 

54 

44 

12 

17 

11 

27 

squash  &  handball 
courts 

60 

72 

46 

42 

10 

7 

7 

67 

gymnasium  with 

courts  for  basket 
ball,  volleyball, 
badminton,  etc.  & 
special  exercise 
facilities,  e.g. 
rowing  machine, et 

50 

108 

65 

42 

24 

11 

19 

19 

a  room  for  pool  & 
table  tennis 

101 

91 

53 

27 

8 

7 

9 

32 

bowling  alley 

94 

87 

51 

12 

9 

5 

1 

46 

sauna  baths 

103 

77 

34 

16 

11 

6 

4 

68 

These  figures  were  reduced  to  the  total  number  of  hours 
involved  by  multiplying  the  number  of  persons  who  checked  each 
category  by  the  number  of  hours  indicated.   As  "blocks"  of  time 
were  shown  in  the  questionnaire  forms,  the  results  must  be  re- 
garded as  an  approximation  e.g.  "under  1  hour"  was  treated  as 
one  hour,  "1  -  2  hours"  was  treated  as  1.5  hours. 


Approximately  307o  of  the  total  number  of  house  officers 
and  students  in  the  Medical  Center  completed  a  questionnaire. 
In  order  to  make  the  results  of  the  survey  more  representative 
of  the  requirements   of  the  total  number  of  house  officers  and 
students,  the  number  of  hours  stated  by  the  respondents  was 
doubled  to  give  the  requirements  of  approximately  60%  of  the 
total  number  of  students  and  house  officers.   This  is  a  conser- 
vative estimate  of  total  needs,  based  on  the  assumption  that 
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some  of  the  students,  such  as  Occupational  Therapy,  Physical 
Therapy  and  graduate  students,  would  be  less  interested  in  using 
recreation  facilities  than  other  students  whose  main  work  base  is 
the  Medical  Center. 

The  results  are  tabulated  below:- 


Sports  Facilities 

Approx.  total 
no.  of  hours 
of  use  per 
week  for  stu- 
dents, house 
officers,  etc 
who  completed 
a  question- 
naire 

Approx.  total 
no.  of  hours 
of  use  per 
week  for  all 
students,  house 
officers  in  the 
Medical  Center 

field  for  Softball,  base- 
ball, football,  etc. 

500 

1,000 

swimming  pool 

868 

1,736 

tennis  courts 

719 

1,438 

squash  &  handball  courts 

555 

1,110 

gymnasium  with  courts  for 
basketball,  volleyball, 
badminton,  etc  &  spec- 
ial exercise  facilities 

803 

1,606 

room  for  pool  and  table 
tennis 

591 

1,182 

bowling  alley 

466 

932 

sauna  baths 

465 

930 

TOTAL 

4,967 

9,934 

iii)   Times  of  Use:  Weekdays  and  Weekends 

A  detailed  analysis  of  estimated  times  of  use  during  weekdays 
and  weekends  is  shown  in  the  following  charts.   It  is  broken  down 
into  three-hourly  periods  during  the  time  6  a.m.  to  6  p.m.  and  two 
six-hourly  periods  6  p.m.  to  midnight,  and  midnight  to  6  a.m. 


As  307o  of  the  total  number  of  students  and  house  officers 
completed  a  questionnaire,  the  number  of  persons  using  each  facil- 
ity was  doubled  to  give  the  requirements  of  approximately  60%  of 
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the  total  number  of  students  and  house  officers.   This  is  a  conserva- 
tive estimate  based  on  the  assumption  that  some  of  the  students,  such 
as  Occupational  Therapy,  Physical  Therapy  and  graduate  students, 
would  be  less  interested  in  using  recreation  facilities  than  other 
students  whose  main  work  base  is  the  Medical  Center. 

The  main  times  of  use  indicated  by  the  charts  for  each  sports 
facility,  excluding  tennis  courts,  are  6  p.m.  to  12  p.m.  on  week- 
days, and  excluding  the  field,  the  room  for  pool  and  table  tennis  and 
the  bowling  alley,  12  noon  to  3  p.m.  on  weekends.   The  main  times  of 
use  are  the  same  as  those  given  by  all  personnel  in  the  first  analysis, 

The  results  are  shown  on  the  following  charts:- 
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b .   Non-sports  Facilities 

(i)   Stated  preferences  of  all  house  -Ffjcers.  undergraduate  and  graduate 
students 


Non-sports  Facilities 

Number  of  house 
officers  and  stu- 
dents who  indicated 
regular  use 

lounge  areas  for  relaxing, 
entertaining  guests,  card 
games,  club  meetings,  dances, 
shows,  sandwich  lunches,  etc. 

226 

T,V.  room 

137 

library  with  home  reading  material 

214 

study  rooms 

225 

music  room  with  record  library 

216 

beauty  shop 

30 

sundeck,  patio,  grass  area  for 
sunbathing 

162 

auditorium  for  shows,  lectures, 
conferences,  etc. 

204 

70 


Non-sports  Facilities 

Percentage  of 
house  officers 
and  students 
completing  a 
questionnaire 
who  indicated 
they  would  use 
the  facility 
regularly 

Order  of 
Preference 

lounge  areas  for  relaxing, 
entertaining  guests,  card 
games,  club  meetings,  dances 
shows,  sandwich  lunches, etc. 

59% 

1st 

study  rooms 

587o 

2nd 

music  room  w/  record  library 

56 . 1% 

3rd 

library  w/  home  reading  materij 

il   55.67o 

4  th 

auditoi;ium  for  shows,  lectures 
conferences,  etc. 

53% 

5  th 

sundeck,  patio,  grass  area  for 
sunbathing 

427o 

6  th 

T.V.  room 

367o 

7  th 

beauty  shop 

8  7o 

8th 
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i i i )   Approximate  Total  Number  of  Estimated  Man  Hours  of  Use  Per  Week 

House  Officers  and  students  were  asked  to  indicate  the  total 

number  of  hours  each  week  they  would  expect  to  use  such  non-sports 

facilities.   The  number  of  people  who  checked  each  time  is  shown 
in  the  following  tables: 


1 

Under   1-2   2-3   3-4  4-5   5-6   Over   Never 
1  hr.   hrs  hrs   hrs   hrs  hrs   6  hrs 

- 

lounge  areas  for 
relaxing,  enter- 
taining guests, 
card  games,  club 
meetings,  dances, 
shows,  sandwich 
lunches,  etc. 

60 

90 

60 

33 

25 

18 

21 

31 

T.V,  room 

78 

57 

43 

23 

8 

16 

16 

82 

library  w/  home 
reading  material 

59 

85 

52 

31 

17 

10 

18 

53 

study  rooms 

23 

33 

41 

36 

22 

21 

85 

59 

record  library  w/ 
music  room 

65 

88 

54 

27 

19 

10 

16 

54 

beauty  shop 

46 

15 

8 

3 

-- 

1 

-- 

209 

sundeck, patio, 
grass  area  for 
sunbathing 

42 

67 

65 

32 

10 

9 

18 

71 

auditorium  for 
shows,  lectures, 
conferences,  etc 

52 

80 

71 

26 

11 

5 

10 

49 

72 


These  figures  were  reduced  to  the  total  number  of  hours 
involved  by  multiplying  the  number  of  persons  who  checked  each 
category  by  the  number  of  hours  indicated.   As  "blocks"  of  time 
were  shown  in  the  questionnaire  forms,  the  results  must  be  re- 
garded as  an  approximation  e.g.  "under  1  hour"  was  treated  as 
one  hour.  "1-2  hours"  was  treated  as  1.5  hours. 

Approximately  307o  of  the  total  number  of  house  officers 
and  students  in  the  Medical  Center  completed  a  questionnaire. 
In  order  to  make  the  results  of  the  survey  more  representative 
of  the  requirements  of  the  total  number  of  house  officers  and 
students,  the  numbers  of  hours  stated  by  the  respondents  was 
doubled  to  give  the  requirements  of  approximately  60?,  of  the 
total  number  of  students  and  house  officers.   This  is  a  conser- 
vative estimate  of  total  needs,  based  on  the  assumption  that 
some  of  the  students,  such  as  Occupational  Therapy,  Physical 
Therapy  and  graduate  students,  would  be  less  interested  in  us- 
ing recreation  facilities  than  other  students  whose  main  work 
base  is  the  Medical  Center. 

The  results  are  tabulated  below: 


Approx.  total 

Approx.  total 

no.  of  hours 

no.  of  hours 

of  use  per 

of  use  per 

Non-sports  Facilities 

week  for  all 

week  for  all 

students  and 

students  and 

house  officers 

house  officers 

who  completed 

in  the  Medical 

a  questionnaire 

Center 

lounge  areas  for  relax- 

ing, entertaining  guests, 
card  games,  club  meetings, 

797 

1,594 

dances,  shows,  sandwich 

lunches,  etc. 

T,V.  room 

570 

1,140 

library  w/  home  reading 
material 

663 

1,326 

study  rooms 

1,024 

2,048 

record  library 

662 

1 ,  324 

beauty  shop 

103 

206 

sundeck,  patio,  grass  area 

618 

1,236 

auditorium  for  shows,  lec- 

tures, conferences,  etc. 

5  76 

1,152 

TOTAL 

5,013 

10,026 
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iii)  Times  of  Use  -  Weekdays  and  Weekends 

A  detailed  analysis  of  estimated  times  of  use  during 
weekdays  and  weekends  is  shown  in  the  following  charts.   It 
is  broken  down  into  three-hourly  periods  during  the  time 
6  a.m.  to  6  p.m.  and  two  six-hourly  periods  6  p.m.  to  mid- 
night and  midnight  to  6  a.m. 

As  307o  of  the  total  number  of  students  and  house  off- 
icers completed  a  questionnaire,  nhe  number  of  persons  using 
each  facility  was  doubled  to  give  the  requirements  of  approx- 
imately 60%  of  the  total  number  of  students  and  house  officers. 
This  is  a  conservative   estimate  of  the  total  requirements  of 
students  and  house  officers,  based  on  the  assumption  that  some 
of  the  students,  such  as  Occupational  Therapy,  Physical  Therapy 
and  graduate  students,  would  be  less  interested  in  using  recre- 
ation facilities  than  other  students  whose  main  work  base  is 
the  Medical  Center. 

The  results  are  shown  on  the  following  charts:- 
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c .  Payment  for  Use  of  Sport  Facilities 

377  or  987o  of  the  interns,  residents,  fellows,  undergraduate 
and  graduate  students  who  completed  a  questionnaire  answered  this 
question.   Of  these,  15. 9%  said  they  would  not  be  willing  to  pay 
for  the  use  of  the  sports  facilities  described,  73.207o  said  they 
would  pay  a  partly  subsidized  fee  and  10.877o  said  they  would  pay 
the  full  cost  of  using  the  facilities.   The  preferences  given  are 
similar  to  those  indicated  by  all  respondents  in  the  first  analysis. 

d.  Family  Use  of  Facilities 

362  or  94.027o  of  the  interns,  residents,  fellows  who  completed 
a  questionnaire  answered  this  question.   Of  these,  83.427.  said  they 
would  wish  family  members  to  use  such  facilitiies,  16.577o  said  they 
would  not  wish  their  families  to  have  access  to  the  facilities. 

6f  the  302  persons  who  did  wish  family  use,  237  or  657o  spec- 
ified "spouse"  as  the  family  member  involved. 


83 


Percentage  of  Persons 
Completing  a  Question- 
naire who  indicated 
they  would  like  their 
family  members  to  use 
the  facility 


Order  of 
preference 


Sports  Facilities 


swimming  pool 

tennis  courts 

bowling  alley 

sauna  baths 

a  room  for  pool  and  table 

tennis 
gymnasium  with  courts  for 

basketball,  etc. 
courts  for  squash  &  handball 
field  for  softball,  baseball, 

football,  etc. 


Non-sports  Facilities 


lounge  areas,  etc. 

record  library  with  music 
room 

auditorium  for  shows,  lec- 
tures, conferences,  etc. 

sundeck,  patio,  grass  area 
for  sunbathing 

library  with  home  reading 
material 

beauty  shop 

T.V.  room 

study  rooms 


747o 
60% 
49% 
39.57o 

38.97o 

347o 
327, 

317o 


577o 

497o 

487o 

417o 

37.147, 
36 .  887o 
287, 
24% 


1st 
2nd 
3rd 

4  th 

5  th 

6  th 

7  th 

8  th 


1st 
2nd 
3rd 

4  th 

5  th 

6  th 

7  th 

8  th 


The  order  of  preference  given  by  students  and  house  officers  for 
family  use  of  sports  facilities  is  the  same  as  that  stated  by  all  re- 
spondents in  the  first  analysis  with  the  exception  of  the  courts  for 
squash  and  handball  which  are  8th,  not  7th, priority  and  the  field  which 
is  7th,  not  8th,  priority  for  all  respondents. 
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fRITTEN  COMMENTS  MADE  BY  RESPONDENTS: 

At  the  end  of  the  questionnaire  personnel  were  asked  to  record  any  comments 
;hey  wished  to  make.   These  are  summarized  below. 

1.   Comments  made  by  all  respondents,  excluding  interns,  residents,  fellows, 
undergraduate  and  graduate  students. 

The  urgency  of  the  situation  and  the  importance  of  providing  adequate 
facilities  is  stressed  as  a  means  of  improving  physical  fitness,  attract- 
ing personnel  to  work  at  the  Medical  Center,  raising  the  level  of  morale 
and  relieving  the  "feeling  of  isolation  from  the  campus  and  the  burden  of 
the  urban  location."   It  is  emphasized  that  sports  facilities  should  be 
given  special  consideration  because  of  the  general  lack  of  adequate  facili- 
ties in  Boston.   The  general  feeling  is  summarized  by  such  comments  as: 
"the  sooner  the  better";  "badly  needed";  "great  idea";  "hurry  up,  there 
are  too  many  fat  and  spastic  employees  of  NEMCH";  "this  kind  of  planning 
and  facility  is  a  virtual  must  for  an  urban  medical  setting";  "the  facili- 
ties mentioned  in  this  questionnaire  are  a  vital  part  of  any  complete  med- 
ical community  and  are  a  necessity  in  helping  the  faculty  and  staff  to 
keep  physically  fit  and  also  to  set  an  example  for  the  community  as  a  whole.' 

On  the  whole  the  survey  was  welcomed  and  the  questionnaire  praised  but 
one  person  said:   "I  feel  time  is  being  wasted  on  all  these  studies.   When 
is  the  new  hospital  going  to  be  built?"  Many  people  expressed  disappoint- 
ment that  they  would  never  have  the  benefit  of  such  facilities  during  dur- 
ing their  time  at  the  Medical  Center.   A  few  were  sceptical  about  the  val- 
ue of  the  survey:  "Do  you  believe  all  this?";   "is  this  possible  or  just 
plausible?".   Other  persons  felt  that  recreation  should  not  be  given  prior- 
ity treatment:  improved  parking  facilities,  working  areas,  salaries  and 
dining  facilities  should  be  provided  first.   Improved  working  conditions 
were  defined  by  one  person  as:  "clean  offices;  air  conditioning  and  space  to 
move  and  work  efficiently". 

Specific  suggestions  were  made  for  the  following  additional  facilities, 
not  listed  on  the  questionnaire: 

-  A  Tufts  club  in  Boston  with  dining,  dancing  and  entertainment  facil- 
ities 

-  organized  staff  social  activities 

-  movies 

-  nursery  for  children 

-  golf  course 

-  piano  room 

-  barber  shop 

-  physical  fitness  classes 

-  restroom 

-  classes  in  arts,  language,  bridge 

The  point  was  made  that  special  times  should  be  allocated  for  families 
to  use  the  facilities  and  that  patients  undergoing  physical  therapy  or  psy- 
chiatric treatment  should  also  have  access. 
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Comments  made  by  the  interns,  residents,  fellows,  undergraduate  and 
graduate  students  only. 

This  group  is  most  vociferous  in  its  comments  as  it  is  with  these  per- 
sonnel that  the  need  for  improved  facilities  is  most  acutely  felt.  The  in- 
adequacy of  present  facilities  is  repeatedly  stated.  Recreation  facilities 
are  said  to  be:  "most  conspicuously  missing".  It  is  stated:  "The  facili- 
ties at  Medford  are  poor,  overcrowed  and  inaccessible".  "Tbie  amount  of 
space  for  studying  here  is  totally  inadequate."  "The  present  deficit  is 
most  sorely  felt."   "At  the  end  of  the  four  years  at  Tufts  Medical  School 

I  am  thoroughly  disgusted  with  the  entire  situation Driving  to  Medford 

to  use  the  gym  etc.  is  so  foolLs^^gd  time  wasteful.   We  pay  an  activity 
fee  each  year  of  $24  and  whereT  .  .  .  .^^^es  it  go  -  we  certainly  haven't  got- 
ten anything  in  returns  via  recreaEional  facilities.   In  four  years  but  one 
thing  has  been  given  to  us  -  tickets  to  a  play  a  few  weeks  ago  -  how  nice 
of  you.   Summary  of  this  isn't  necessary  since  the  entire  situation  is 
absurd  to  say  the  least.   My  regards  to  you  and  your  noble  effort  and  I  wish 
you  sincere  luck.'" 

Posner  Hall  also  comes  in  for  heavy  criticism:  "Posner  Hall  is  atrocious. 
It  was  built  without  style  or  design,  without  the  comfort  of  the  occupants  in 
mind  and  without  closets  and  lighiing  in  the  rooms.   Any  idiot  can  build  a  set 

of  cubicles  of  a  certain  dimension "   "I  spent  my  first  year  living  in 

Posner  Hall.   The  memories  of  this  traumatic  experience  are  still  with  me, 
albeit,  happily  in  dilute  form.   The  living  conditions  and  regulations  that 
exist  there  are  atrocious.   There  is  virtually  no  privacy,  the  room  space 
provided  is  totally  inadequate  and  the  regulations  certainly  should  not  be 
inflicted  on  graduate  students  in  a  professional  school......" 

While  extensive  facilities  provided  in  the  future  would  be  appreciated, 
it  is  requested  that  an  immediate  improvement  in  the  situation  be  made: 
"something  would  be  better  than  nothing."   Requests  are  made  for  card  tables, 
a  pool  table  and  weight  lifting  apparatus  in  Posner  Hall.   It  is  predicted 
that  any  new  facilities  would  be  heavily  used  and  the  hope  is  expressed  that 
the  initial  enthusiasim  embodied  in  the  questionnaire  will  materialize  into 
adequate  facilities. 

The  importance  of  providing  adequate  sports  facilities  is  repeatedly 
stated:   "there  is  no  reason  for  medical  trainees  to  deteriorate  physically 
(as  I  have).   The  other  facilities  would  be  nice  but  the  sports  facilities 
are  paramount."   It  is  also  requested  that  students  are  given  prime  consider- 
ation: "The  great  University  exists  for  the  perpetuation  and  dissemination  of 
knowledge  through  its  students.   Without  the  students,  especially  in  a  grad- 
uate professional  school,  the  university  is  an  empty,  disabled,  maimed  animal, 
I  would  urge  that  the  student  who  is  often  in  debt,  partly  to  loans  and  fin- 
ancial aid,  not  earning  independent  wages,  be  given  prime  consideration  and 
first  support  whenever  any  decision  is  to  be  made  in  favour  of  either  staff, 
faculty  or  student,  especially  on  the  question  of  fees  and  or  financial  mat- 
ters, or  who  should  pay.   Staff  earn  salaries,  faculty  earns  salaries,  stu- 
dents pay  $2,500  per  annum  to  Tufts.   I  urge  that  the  welfare  of  the  students 
come  first. " 

On  the  whole  the  survey  and  questionnaire  were  praised;  but  one  person 
thought  the  latter  was  vague  while  another  felt  it  was  repetitive.   Some 
felt  that  recreation  should  not  be  given  priority  treatment  -  higher  salar- 
ies for  house  officers,  the  construction  of  apartments,  the  provision  of 
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adequate  parKing  facilities  should  be  implemented  first.   The  need 
to  provide  a  good,  inexpensive  24-hour  cafeteria,  and  Kosher  food 
was  also  mentioned. 

Specific  suggestions  were  made  for  the  following  additional 
facilities  not  listed  in  the  questionnaire: 

-  a  running  track  in  the  gym 

-  private  lounge  for  the  use  of  juniors,  seniors,  interns, 
residents,  with  beds,  lockers,  showers  and  overnight  accom- 
modation in  the  hospital. 

rtie  facilities  provided  by  the  University  of  California  Med- 
ical Center,  San  Francisco,  were  cited  as  a  model  to  follow. 

It  was  felt  that  the  value  of  recreation  facilities  would  be 
directly  dependent  on  their  being  conveniently  located.  The   fac- 
ilities should  be:   "within  a  five  minute  walk".   It  was  stated 
that  it  would  be  important  for  personnel  to  attain  an  adequate  de- 
gree of  physical  exercise  without  the  expenditure  of  a  great  deal 
of  time:   "the  facility  must  be  within  the  medical  center  complex 
and  must  be  able  to  accommodate  the  student  at  almost  any  period 
of  the  day." 

One  person  felt  that  none  of  the  facilities  would  be  too 
worth  while  if  living  accommodation  were  not  provided  in  the  area 
of  the  Medical  Center.   Other  people  felt  that  the  existence  of 
such  facilities  would  provide  an  incentive  to  living  in  the  South 
Cove  area. 

Regarding  the  question  of  pajrment  various  suggestions  were 
made:  $10;  $20;  no  charge  for  students;  a  "minimal  fee";  arrange- 
ments which  match  those  at  Medford. 

It  was  also  requested  that  lounges  and  study  areas  be  open  on 
a  24  hour  basis.   Two  persons  felt  that  families  should  not  be 
allowed  to  use  the  facilities  if  they  interfered  with  employee  use. 
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Requests  For  a  Faculty  Club 

In  a  separate  question  members  of  faculty  were  asked  if  there  was  an 
urgent  need  for  a  Faculty  Club.   163  said  "yes";   52  said  "no".   125  said 
they  would  be  willing  to  pay  for  membership.   35  said  they  would  not  be 
willing  to  pay.   Faculty  members  were  also  asked  to  list  the  facilities 
which  should  be  provided  for  their  sole  use.   The  results  are  shown  below: 


Facilities  required  for  the  sole  use  of  the  Faculty 

Number  of 
Requests 

dining  room  and  luncheon  facilities 

51 

lounge,  perhaps  with  coffee  service 

32 

exercise  facilities:  -  including,  squash  and  hand  ball 
courts,  sauna  bath,  special  exercise  room,  badminton 
and  basketball  court,  small  gym,  swimming  pool,  billiards, 
tennis  courts,  table  tennis. 

31 

small  rooms  suitable  for  dining  and  luncheon 
meetings  to  take  up  to  12  persons 

20 

library  and  reading  room 

16 

bar  and  cocktail  lounge 

11 

conference  facilities,  perhaps  with  projection  apparatus 

9 

facilities  for  entertaining  guests  including  bedrooms 
for  overnight  stay 

6 

room  for  resting 

2 

individual  study  rooms 

2 

T.V.  Room 

piano 

showers 

parking 

dental  and  medical  care 
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